
 
 

How to overstamp / Set outgoing caller ID 
 

Overview: This document outlines the process of setting your outbound caller ID on the account 
level. However, it is best practice that the PBX passes the outgoing caller ID and the account is 
left at dynamic. 
 
 

1. Right click on the sub account and open in a new tab. 

 
 
 



2. Go to Features tab, click on caller display setup and choose from the drop down. You may 
also click “add caller ID” then click Save. 
 

 


