
 
 

MondoTalk Wholesale Guide - How to set / remove unconditional forwarding 
 
Overview: Unconditional forwarding means that all traffic for the concerned account will 
immediately be forwarded to the nominated number. Please ensure that you use E164 format 
when entering the number ie 61399997777. 
 

1. Right click on the sub account and open in a new tab. 

 
 
 
 
 



2. Go to SIP Management Tab, change/edit the number, tick unconditional forward then click 
Save. Untick and delete the number if you wish to remove the call forward then hit save. 
 

 


