
 
MondoTalk Wholesale Guide - Re-Allocating DIDs 

 
Overview​: This document outlines the process of re-allocating DIDs from one account to another 
account. 
 

1. Go to ​portal.mondotalk.com​ and log in using your parent account details  

 
2. Go to accounts >> Phone numbers. 

 
 

3. The list of your phone numbers (DIDs) will appear, select the number you wish to re-allocate 
and a new tab will open. 

4. From the new tab, select the account number that you want to re-allocate it to then click save. 

https://portal.mondotalk.com/


 
 

 
 

 
 


