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MondoTalk Wholesale Guide - How to Order DID and Incoming Channel

We have simplified the process of ordering DIDs and incoming channels with MondoTalk. You just
simply need to send a request to business.support@mondotalk.com with the following information:

New DIDs

Desired DIDs - This is the geolocation of your desired DID ie Sydney.

Quantity - The amount of DIDs that you require ie 10.

Account number - The MondoTalk SIP account number that you wish for the DIDs to be allocated to.

Incoming Channels

Quantity - The amount of incoming channels that you wish to add to your incoming channel pool.
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